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Section-B 

| Total No. of Printed Pages : 4 

Answer all ten questions (Answer limit 50 words). Each question carries 
1 mark. 
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Section-C 

Answer all five questions. Each question has internal choice (Answer limit 
200 words). Each question carries 4 marks. 

(evg ) 

|Maximum Marks : 60 

( 1 ) 

(Marks :1x 10 = 10) 

(3/ch : 1 x 10 = 10) 

(Marks :4 x 5 = 20) 

Answer any thre questions out of five (Answer limit 500 words). Each 
question carries 10 marks. 

(30ci : 4 x 5 = 20) 

(Marks : 10 × 3 = 30) 

(3ica: 10 x 3 = 30) 
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Grapevine communication 

(iii) Corporate social responsibility 

Autocratic leadership 

Standard 

(vi) Ego-need 

(vii) Staffing 

(viii) Laissez-faire leader 

(ix) Ethics 

Section-A 

(x) B.E.P. 
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5. 

Distinguish managing and leading. 

3. Explain approaches of leadership. 

Hygiene factors of motivation. 

Explain essentials of communication. 

Explain process of control. 

f yfqi 1 quf trI 

Section B 

Explain steps for change. 

Suggest remedies for stress. 

(Tug ) 

512 

(3Ta) 

Or 

Or 

Is control different from interference ? 

(3T) 

Or 

(3a) 

Or 

(3ra) 

( 3 ) 
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7. 

8. 

9. 

Distinguish morality and ethics. 

Or 

(37a) 

Explain principles of business ethics. 

Section--C 

(GUG ) 

Define directing and explain various components of directing. 

Explain various controlling techniques. 

Explain theory of Maslow's motivation. 

10. Why is change resisted ? Suggest the methods for management of resistance. 

11. Write an essay on 'Corporate Social Responsibility'. 
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